
What department and job role 
did you start in? 

I started off in the Management 
School as an Alumni Relations 
Pre-apprentice, this later 
changed to Alumni Engagement 
Apprentice. In both of these 
roles, I’ve sat in the Employer 
and External Engagement team. 
As well as working in the 
Management School, I’ve 
worked in alumni relations 
within the broader 
Development and Alumni 
Relations Team, who sit within External Relations. 

 

What external support did you have? 

During my pre-apprenticeship, I had a tutor who helped me understand 
more about my work role and gave me advice when I was doubting 
working at the University. The first month of my pre-apprenticeship was 
busy with inductions and meeting new people. In the second month, I 
had some concerns and on reflection, I think this is because the world of 
work was such a big change to what I had experienced before. I soon 
settled in but it was great to have my tutor to talk to. 

Now that I’m on an apprenticeship, I don’t attend college anymore, 
however, I still have a tutor who helps and supports me with any 
questions I might via email, phone or face-to-face in our reviews. 

 

What three things made the programme the most enjoyable? 

The three things that made the programme the most enjoyable are 
definitely the people I work with, the lessons, advice and resources we 
receive from our tutors and the opportunities/training available (internal 
and external). For example, I had the opportunity to attend a ‘Speak up’ 
workshop in October 2019, in association with Northern Power Women 
where we practised public speaking on the stage in the Everyman!  

 

How did the pre-apprentice programme change you? 

A definite change that not only I have seen, but my colleagues and even 
my family have noticed, has been my confidence. I feel more at ease 
when stepping outside my comfort zone, attending events and meetings 
have become a lot easier. The pre-apprentice programme made me 
mature quicker as I had to become used to the working world and 
working alongside colleagues across all different age ranges, which 
benefitted me massively as I’m more prepared for when I actually finish 
the apprenticeship. 

 

How did you feel when you received your functional skills qualification? 

Proud! I’d put in so much hard work into achieving the qualification as 
well as my functional maths which I was very worried about because 
maths has always been one of my more challenging subjects. When my 
tutor called me to tell me that I had passed, I was thrilled as I had 
convinced myself that I hadn’t done as well as I should have, so this 
boosted my confidence. 

 

How did you first become aware of the University and the                 
pre-apprentice programme?  

I first became aware of the programme though a family member that 
had visited Knowsley Community College and seen there was an 
opportunity with the University that might be of interest to me. Prior 
to this, I was doing a traineeship in childcare but this came to end after 
six months as the nursey was very short of resources. I am happy 
things turned out this way as I didn’t enjoy childcare as much as I 
imagined. I knew I wanted to do something new, preferably working 
instead of going back into education, so the pre-apprenticeship was 
perfect.   

 

What was appealing to you about the Pre-Apprentice Programme? 

The first thing that I found appealing about the programme was 
definitely being able to have my own independence by working and 
earning my own money, as well as being able to learn new skills and 
experience new things to add to my CV. I became more prepared for 
work while improving my functional skills, which was also really 
appealing. 

 

Did the role turn out as you expected, why? 

Definitely not! When I read about my role, my initial thought was: ‘I’ll 
be working in an office with serious adults every day’. When I actually 
started, I soon realised that as well as getting the work done, 
colleagues also had a laugh along the way and spoke about things 
outside of work, which makes work enjoyable. During the first 6 
months as a pre-apprentice, I worked with many people in many 
teams across the University, as well as working in 2 different offices 
every week. I spoke to and met a variety of individuals almost every 
week, as I still do now. 

 

What were the highlights?    

There have been so many over the past 2 years so I won’t be able to 
type them all up, but one of them has to be when I was offered a place 
as a full apprentice. This showed me that I was trusted by the people I 
worked with and was doing something right! Another highlight would 
be attending a work conference in Birmingham with my Line Manager. 
It was the first time travelling to Birmingham and attending a 
conference, and for the four days that I was there, I met so many 
amazing people, learnt tons of new skills, experienced new things and 
took away many ideas. One last highlight would be when I found out 
that I was nominated for Apprentice of the year award. When I found 
out and actually read the nominations, I was completely shocked but 
also excited and grateful that I worked with so many amazing and 
lovely people! 

 

Tailah Edwards-Feenie 

Qualification: Level 2 & 3 Business Administration 

Employer: University of Liverpool, Management 

School  

Tailah Edwards-Feenie 

 

Pre-Apprentice Case Study
University of Liverpool  



As part of the pre-apprentice programme, you had a day release to 
college, how was this experience? 

I found going to college really helpful, as it broke the week up and 
allowed me to slowly get used to ‘the working week’. It was also great 
to meet new people in the same position, even though at the 
beginning I didn’t like the idea of college as I felt ready to close the 
door on education for the time being, given I had sat my GCSEs quite 
recently. However, college was different to what I was expecting – it 
was more laid back and I had more independence than school. 

 

What was your favourite memory about the college/college 
environment? 

My favourite memory of the college environment was the away day 
at the end of it. It was nice to see everyone being themselves and 
working as a team! It was also nice to speak about topics that weren’t 
about college or work. 

 

What were your opinions on the tutors and the students? 

At first, I was wary about meeting the other students as I weren’t sure 
if we would get along. In the beginning it was startling for me due to 
meeting lots of new people, however as soon as I got used to 
everyone and spoke to them when working in teams, it was 
completely fine. The tutors were really friendly and supportive of us, 
and gave us so many resources to help with the training. 

 

How ready did you feel to complete an apprenticeship following the 
pre-apprentice programme, what were your fears and anxieties? 

I felt somewhat ready as I had already been introduced to some of 
the tasks and projects that I was going to be working on while being a 
pre-apprentice, however, I was nervous as I would be given more 
responsibility for a variety of things which made me panic a bit. But 
getting used to it was easy and with support from colleagues I 
managed! Another thing that the pre-apprenticeship prepared me for 
was the training alongside working. I was used to balancing my 
working life to my college/learning life so getting used to this aspect 
was easy. 

 

How did the programme help you to develop on a personal and 
professional level? 

The programme helped me develop on a personal level by improving 
some of my skills that I benefitted from outside of work, for example, 
becoming more sociable and feeling confident when speaking to new 
people. Whereas on a professional level, the programme helped me 
develop things like my organisational skills, time management, 
networking and project management skills. 

 

What are the differences in being on a pre-apprentice programme 
compared to being an apprentice? 

The major difference between the two is the fact that I’ve taken on 
more responsibility with work itself and with my learning/training 
with the external provider. I get set targets, tasks and reports and it’s 
up to me to get them completed by a certain deadline, all the while 
working on my tasks in my actual job role.  
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What new skills have you developed that you are now using? 

The skills that I’ve developed that I use now include: Interpersonal skills, 
Planning and organisation skills, IT, Networking skills, Project 
Management, Data and Decision making. I lacked confidence in these 
areas, but with time and experience, I’ve managed to develop them by 
getting support from my colleagues and attending training and events 
around the University. I’ll also be set to receive a Level 3 NVQ in Business 
Administration. 

 

Do you think the training programme has changed your life, how? 

Yes! The influence and support from the people I work with every day 
has definitely played a huge part in this. The endless amount of help and 
advice from everyone has given me a different view of the working world 
and a few ideas of where I want to go, but also the fact that I’ve changed 
as a person is because of them as well as the different opportunities I’ve 
been able to experience while working here. I can confidently say that 
this programme has changed my life, and I’m happier as a person now 
than I was before. 

 

Would you recommend the Apprentice programme to others? 

Definitely! It’s been an amazing experience so far and I’ve gained so 
much from it. It’s given me so many new skills and improved some I 
already had, and provided different views on the world and the HE sector 
that I wouldn’t have thought about before. I’d recommend the 
programme to anybody who wasn’t sure about where they want to head 
in life, for people that want to be independent and work in a new 
environment. 

 

What would you say to anybody considering the pre-apprentice/
apprentice programme? 

Give it a go, see what it’s like and actually experience it. Don’t jump to 
conclusions and make up scenarios of what it might be like, and if it turns 
out that its not right for you, then at least you know for sure. However, 
there are so many different departments and teams in the University so 
not every job role is the same. 

 

Do you think you have found the career that you would like to go in to? 

There’s a part of me that is convinced that I have, but I’d also like to get 
the chance to try something new. Whether that is attending university 
myself as a student, or studying a degree apprenticeship in something 
completely different. And if it all goes wrong, I’ll always have a back-up 
plan! 

 

Where do you see yourself in five years?  

In five years, I’d like to see myself in a job that I’m happy in. This may or 
may not be Business Administration related, but it will hopefully be 
something I enjoy. I’d like to see myself still learning and working on my 
professional development as I’ll still be young, but I’ll have the 
experience of working five years prior to this. With any luck by then, I’ll 
have a much better idea of what path I’ll take for the rest of my life and a 
well thought plan for both my personal and professional life.   

 

 

 


