
 

Pre-Apprentice Case Study

 

The Growth Company are the 

training provider currently 

supporting James with his Level 

2 qualification. 

 

“I feel as though the pre-

apprenticeship allows you to 

concentrate on gaining the 

qualifications you need to 

progress, as well as giving you 

the skills for working life. 

  

It is a really enjoyable experience as you are part of a team, 

completing valuable tasks and also planning for your own 

future. 

 I was so happy when I received my qualifications as I know 

that I am now heading forward, onto a higher level. 

 

When I first started within the placement, I was working 

alongside peers, this allowed me to adjust and have all of the 

support I needed until I became more comfortable. I am now 

working independently and know what is expected of me and 

am really comfortable with my role and am able to carry out a 

wide variety of tasks. 

 

I know that I am a valuable member of the team and that I will 

be supported to progress onto my next steps. 

 

  

 

 

James Scanlon 

Qualification: Level 2 Customer 

Service Practitioner Apprenticeship 

Employer:  University of Liverpool, 

School of Life Sciences 

University of Liverpool  

James first became aware of the Universities Pre-

Apprentice Programme through online advertisement. 

The position was advertised as a Laboratory Assistant in 

the School of Life Sciences. James has had no previous 

work experience before this position so although he had 

expectations he was a little uncertain. He said that the 

role grabbed his attention because it was in Life Sciences 

and Science is an area that he is particularly interested in.  

“Although I had initial expectations the role turned out 

different to those, it was even more interesting than I 

thought and also gave me a lot of responsibility and 

allowed me to gain experience across different roles.” 

 

James attended college one day a week which allowed 

him to pass his functional skills qualifications; the 

qualifications are one of the key attractions for this 

programme.  He enjoyed being able to interact with the 

other students on the programme as they can all relate to 

the experience and where all similar in age. 

 

As James had not worked previously the programme 

really helped him to develop and adapted him to become 

work ready. He said previously he would not have been 

used to a routine and with the support of both his 

placement and his family, he was able to adapt to all the 

different aspects of working life. Although James wanted 

us to add when he was new to the programme he says 

there were occasional transport issues, this enable him to 

understand the processes around what to do to do in the 

situation and was able to adapt to those and is a reliable 

member of the team. The programme is a learning 

experience. 

James Scanlon 




