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Introduce you to IAG

• Who are we? 

• What support can 

we offer? 

• How can you get in 

touch?

Other Uni Services: 

• Student Services 

and the Wellbeing 

Team

• Liverpool Guild of 

Students

• Libraries Team

• English Language 

Centre

• Student Support 

Offices in schools

• Student 

Administration

How to settle in:

• Getting started

• Online resources

• My Liverpool App

• IAG Welcome 

Pages

• Now You’ve 

Started Checklist

• Report and 

Support Tool

Your Student Visa:

• Accessing Your e-

visa

• Checking your e-

visa

• Attending 

international 

Registration

• Student Guide for 

UK Visa holders

• Attendance policy 

Health and Safety:

• Immigration 

Healthcare 

Surcharge (IHS)

• Registering with a 

GP

• Accessing hospital 

treatment

• Getting medication

• Safety Top Tips

• Handover to Harry 

Akram, UK 

Police…

AIMS

FOR TODAY
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Part of Student 

Services/Student Life:

• IAG offers specialist advice and 

support to all international 

students at UoL

• We work with academic 

departments, Liverpool Guild of 

Students (LGos) and UKVI to 

enhance the student experience

IAG

WHO ARE WE?

Other teams within Student 

Services/Student Life include: 

• Money Advice and Guidance 

• Disability Advice and Guidance 

• Counselling

• Mental Health Advisory Service 

• Wellbeing Team
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What can we help with?

• Immigration and visas

• British culture

• Personal issues

• Socialising

• Accessing healthcare

• Working in the UK

Where can you find us? 

• Based in the Alsop Building, 

University Square

• We run daily drop-ins from 1.30-

3.30pm

• No booking required

• Email us at 

iagteam@liverpool.ac.uk

IAG

WHAT SUPPORT CAN WE OFFER?

Visit www.liverpool.ac.uk/studentsupport/visas-and-immigration/ 

mailto:iagteam@liverpool.ac.uk
http://www.liverpool.ac.uk/studentsupport/visas-and-immigration/
http://www.liverpool.ac.uk/studentsupport/visas-and-immigration/
http://www.liverpool.ac.uk/studentsupport/visas-and-immigration/
http://www.liverpool.ac.uk/studentsupport/visas-and-immigration/
http://www.liverpool.ac.uk/studentsupport/visas-and-immigration/
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THE WELLBEING TEAM

• The Wellbeing Team is staffed by a team of 8 Wellbeing Practitioners

• The Wellbeing Team provides confidential advice and support on personal and welfare issues 

that might be affecting you during your time at University

• You can complete our referral form by scanning the QR code or email us at advice@liv.ac.uk to 

request advice with a specific issue

• We deal with a wide range of different issues, from loneliness and difficulty settling-in to more 

serious mental health and wellbeing concerns

mailto:advice@liv.ac.uk
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WHAT SUPPORT CAN WELLBEING 
PRACTITIONERS PROVIDE TO STUDENTS?

•The Wellbeing Practitioners can provide support with settling into your life at University and can 

give you advice to help you to cope with any personal issues you are facing

•We run weekly Clinics providing students with support for anxiety and low mood

•If you require more specialist support, the Wellbeing Advisers can signpost you to the right services 

or make a referral on your behalf where appropriate

•The University has a wide range of support services both within your School or Department, and 

across the rest of the campus for issues including mental health, financial advice, disability advice
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Scan the QR code to access our online 

referral form

For any questions about our services 

please email us at advice@liv.ac.uk 

Wellbeing activities at Alsop Building 

basement everyday except 

Wednesdays

mailto:advice@liv.ac.uk
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LIVERPOOL GUILD

Get to know your Liverpool Guild of Students (LGoS):

• Home to over 200 Societies – join for free

• Events (e.g Red Brick Fest, 5th Feb 2026)

• Somewhere to go between lectures 

• A place to eat 

• Make your voice heard – Student Officers elected

• An advice centre (Guild Advice Service) 

• Give  back and volunteer 

Your home away from home

OF STUDENTS

Visit www..liverpoolguild.org
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Harold Cohen Library for Science, Engineering, Health and Life Sciences

Sydney Jones Library for Arts, Humanities and Social Sciences

Find out more at www.liverpool.ac.uk/library

• You can use the study space, laptops and PC centres in either library

• Library Study Zones mean you can choose the space that suits your study style

• Accessible study spaces are available for students who need them

• Evenings and weekends are usually less busy if want a quieter time in the Library

• The My Liverpool App contains your virtual ID card in case you forget your student card

The learning environment at Liverpool might be different to what you’re used to, but being a successful 

independent learner means knowing when to ask for help

Library staff are there to help you

WELCOME TO YOUR LIBRARY!
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• The KnowHow programme of workshops and webinars runs throughout the year on 
topics including academic writing, working with statistics, referencing and managing 
your time. You may also have some embedded KnowHow teaching in your course.

• Explore online tutorials at anytime via our KnowHow: Study for Success course on 
Canvas or via our KnowHow website

• Individual support is available via Writing@Liverpool.ac.uk and 
Stats@Liverpool.ac.uk 

• Digital skills will support your learning and future employment. Learn how to use AI 

appropriately, or try new technologies in the Maker Space

• The JISC Discovery Tool enables you to assess your confidence in a variety of digital  skills, 

with suggested next steps to improve your digital capabilities.

KNOWHOW
IMPROVE YOUR ACADEMIC SKILLS

https://libguides.liverpool.ac.uk/knowhow/home
https://libguides.liverpool.ac.uk/knowhow/tutorials
https://libguides.liverpool.ac.uk/knowhow/writing
https://libguides.liverpool.ac.uk/knowhow/stats
https://libguides.liverpool.ac.uk/knowhow_digital/
https://libguides.liverpool.ac.uk/knowhow/jisc_discovery_tool


In-Sessional English provision:

• Academic English skills

• General academic English 

classes

• Personal Statement checks

• 1 v 1 Academic Writing 

Consultations

Language Lounge (see photos):

• 1st Floor, 1-7 Abercromby 

Square

• Study areas, books, DVDs

• 5 PC’s with specialised 

language learning software

• Trained teachers to advise on 

learning goals

• Conversation clubs

• Email elc@liverpool.ac.uk 

ENGLISH LANGUAGE CENTRE

SUPPORT PROVIDED

• Visit www.liverpool.ac.uk/english-language-centre/in-sessional-support

•  
• Visit www.Liverpool.ac.uk/language-lounge 
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OTHER SUPPORT

Lots of other support across the University including: 

• School Student Support Offices

• Learning and Teaching Support Officers (LTSO’s) in your 

department 

• Residential Advisers (UoL Halls) 

• Chaplaincy / Faith services: 

www.liverpool.ac.uk/hr/diversityandequality/faithfacilities/ 

AVAILABLE

http://www.liverpool.ac.uk/hr/diversityandequality/faithfacilities/
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GETTING 

STARTED
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Getting Started at the University:

• www.liverpool.ac.uk/welcome 

• Your first week, settling in etc

My Liverpool – 

https://my.Liverpool.ac.uk 

Departmental Welcome 

pages/Welcome talks

You may also be sent information:

• Halls Support Program (those 

staying in UoL Halls only)

Download the My Liverpool App:

• View events

• Create a personalised planner

• Access information and support

WELCOME

RESOURCES

• Visit www.liverpool.ac.uk/it/app-directory/my-liverpool
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IAG’s Welcome pages: 

Lots of important safety 

information 

Hello International! Events 

Program

• Liverpool on a Budget 

• Working During Studies

• Meet Your Student Ambassador

Download our ‘Now You’ve 

Started’ booklet (PDF): 

• Your first steps

• Checklist of things to do from 

contacting home to opening a 

bank account to getting 

insurance

INTERNATIONAL ADVICE AND GUIDANCE 

WELCOME RESOURCES

• Visit www.liverpool.ac.uk/studentsupport/visas-and-immigration/welcome-week
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Visit the online toolkit:

https://reportandsupport.Liverpool.ac.uk

We want you to feel safe and supported

You can report anonymously or by 

providing your contact details 

Our qualified Wellbeing Advisers can 

then check on your wellbeing 

Range of support articles with what you 

can do and who to speak with 

REPORT AND SUPPORT

ONLINE TOOL



liverpool.ac.uk | We are the original redbrick

YOUR STUDENT 

For those who hold a Student Route visa: 

• Your eVisa / digital status

• Checking for errors

• Attending International Registration 

• Our Student Guide for UK Visa Holders

• Attendance at classes

• What to do if you need immigration advice 

• Further resources

ROUTE VISA
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How do I prove my status?

• All international students issued with an evisa 

also known as digital status

• Told how to access this in your decision letter

• You will need to obtain a share code online to 

give to the University so they can access your 

immigration status

• Your evisa will show your expiry date (4 

months after your course end date)

What if I find an error? 

• Contact IAG: iagteam@liverpool.ac.uk   

GETTING

DIGITAL STATUS

Important Notes:

• You must only enter the UK AFTER your 

Student Route visa permission is issued

• If you enter(ed) before this date then you will 

be here in the UK as a visitor not as a student 

and so you MUST leave the UK and re-enter 

using your Student Route visa after it is issued

• You will not be able to register for your course 

until you have attended International 

Registration… 

For more information visit: 

www.liverpool.ac.uk/studentsupport/visas-and-immigration/student-visa/biometric-residence-permits/
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What is International Registration?

• For all international students to provide evidence of their right to study

• Everyone who holds a Student Route or other UK visa MUST book a place to attend

• You can also collect your Student ID card (if you have already uploaded a photo)

When and where is it held? 

• Running in the Careers Studio, Ground Floor of Foundation Building, University Square

• Monday, 26th January 2026 to Friday, 6th February 2026

How do I book a place to attend? 

• Follow the instructions in the email you have received with a link to book a time slot to attend

What should I bring?

• Original passport, share code, proof of arriving in the UK (e.g. flight ticket or boarding pass)

 

ATTENDING

INTERNATIONAL REGISTRATION



Download our Student Guide for UK 

Visa Holders 2026:

• Information on your responsibilities 

as a Sudent Route visa holder 

• Universities reporting duties

• Changes to your course / studies

STUDENT GUIDE

FOR UK VISA HOLDERS

• Visit www.liverpool.ac.uk/studentsupport/visas-and-immigration/ 
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Note on attending classes:

Make the most of being on 

campus; meet up with friends 

and attend your timetable 

activity

Your attendance is monitored; 

you must submit an absence 

request if you cannot attend

Your Student visa sponsorship 

may be withdrawn if you do 

not attend your timetabled 

activity

ATTENDANCE

AT CLASSES

Further help and advice: 

Read our Student Guide for UK 

Visa Holders 

Falsifying attendance records can 

stop necessary support for 

students who don’t attend AND 

can get you in trouble for 

breaching University policy

Share your experience and NOT your attendance codes!

For more information visit: 

www.liverpool.ac.uk/studentsupport/visas-and-immigration/student-

visa/attendance-and-engagement-for-tier-4-student-visa/
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IMPORTANT  

HEALTH AND SAFETY INFORMATION 
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The Immigration Healthcare Surcharge (IHS) gives 

access to the National Health Service NHS):

• Can register with a General Practitioner (GP)

• Can then be seen by a Dr for free

• Prescriptions are then subsidised (£9.90 per item)

• Can be referred to a hospital for ongoing 

treatment for free under the NHS

Nearest hospital (emergency or serious injury only:

• Liverpool Royal University Hospital (aka ‘The 

Royal)

• Call 999 only if you cannot travel there yourself

Nearest pharmacy is Vine Court

Register with a GP:

• Nearest GP to Campus is Brownlow GP

To register visit:

https://central.brownlowhealth.co.uk/

IMMIGRATION HEALTHCARE

SURCHARGE (IHS)
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2 Keep to well lit busy 

streets when walking at 

night / try to walk in 

groups with friends not 

alone

3 Don’t carry large 

amounts of cash / 

deposit into a secure 

bank account

4 Don’t leave items 

unattended even for a 

minute (including on 

campus!) / take them 

with you

5 Buy insurance to cover 

expensive personal 

items (laptops, phones 

and jewellery) 

6 Never give money to 

someone who calls you 

even if they claim to be 

police or UKVI…this is a 

scam!

TOP SAFETY

TIPS

1 Keep valuables out of 

sight / don’t leave 

windows open don’t let 

strangers into your 

accommodation block

Remember safety is very important; here are our top safety tips: 

Take time our to visit our safety pages here: 

www.liverpool.ac.uk/studentsupport/visas-and-immigration/

welcome-week/safety-and-security/
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NOW OVER TO 
HAROON AKRAM

NORTH-WEST REGIONAL 
ORGANISED CRIME UNIT



Fraud Protect

Speaker: 

Haroon Akram



Fraud Protect

The threat to the UK from Fraud remains high. 



Cyber Protect
FRAUD PROTECT



FRAUD PROTECT

are

is aand



FRAUD PROTECT DEFINITION

Fraud is described within the Fraud Act 2006 as  

  any 

dishonest

false representation 

failure to declare information

or abuse of position 

which is intended 

to make gain (personally or for another) 

cause loss or expose another to the risk of loss



FRAUD PROTECT

S2. Fraud by false representation 
This is perpetrated when false or misleading information is 

deliberately provided, either in writing and/or verbally. 

This can also include failing to correct a false impression. S3. Fraud by failure to disclose information 
Deliberately not providing information one is duty bound to 

disclose.
S4. Fraud by abuse of position 

Exploiting a position in which you are expected to protect, 

or not to act against, the financial interests of another 

person. 

It can also be failing to take action rather than being the 

perpetrator of an act.
Other fraud offences set out within the Fraud Act 2006 

include:S6. Possessing articles for use or in connection with 

any fraud.
S7. Making, adapting, suppling, or offering to 

supply articles for use or in connection with any 

fraud.

FRAUD ACT



Current Fraud ThreatFraud Protect

The threat to the UK from Fraud remains high. 

The threat to the UK from Fraud remains high. 



FRAUD PROTECTCurrent Fraud Types



Fraud Protect Phishing – How to report it





FRAUD PROTECTFrauds to Know

QR CODESLITTLE BOOK OF BIG 

SCAMS

STUDENT ONLINE SAFETY 

GUIDE



Fraud Protect



Fraud Protect



CONTACT

International Advice and Guidance (IAG)

iagteam@liverpool.ac.uk 

www.liverpool.ac.uk/studentsupport/visas-and-immigration/ 
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