
School of Medicine @UoLmedicine

GPTC – 21st October 2021.

GPs and Community Clinical Tutors

Dr Anna Stickland & Dr Michael Poplawski

Practical tips for remote consulting 
with students in primary care



School of Medicine @UoLmedicine

• Consider how to maximise the educational potential of 

remote consultations for students

• Consider technical aspects that might improve facilitation of 

remote consultations

Focus of workshop



School of Medicine @UoLmedicine

1. Discuss educational benefits and challenges of remote consultations.

2. Consider opportunities for increasing student involvement in remote 

consultations and maximising their learning experience.

3. Review guidance supporting remote consultations.

4. Consider technical elements to support remote consultations. 

5. Share practical tips for remote consulting with students.

Learning Outcomes
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• Please add your comments & thoughts to ‘chat’ or just tell us what you 

think

What has been your experience of the 
educational benefits and challenges of 
involving students in remote 
consultations?



School of Medicine @UoLmedicine

• What does a post-Covid primary care placement look like?

Remote consulting – change in practice

References:

Balaji, A. and Clever, S. Lou (2021) ‘Incorporating Medical Students Into Primary Care Telehealth Visits: Tutorial’, JMIR Medical Education, 7(2), p. e24300. doi: 10.2196/24300.

Pourmand A, Ghassemi M, Sumon K, Amini SB, Hood C, Sikka N. Lack of telemedicine training in academic medicine: Are we preparing the next generation? Telemed J E Health 2021 Jan;27(1):62-67. [doi:10.1089/tmj.2019.0287] [Medline: 32294025]

Image references:

https://www.gponline.com/telephone-triage-non-covid-19-patients-during-pandemic/article/1680389 https://www.southampton.ac.uk/news/2020/05/leah-crabtree-covid-experience.page https://www.lincslmc.co.uk/generalpracticeinfographics

https://www.gponline.com/telephone-triage-non-covid-19-patients-during-pandemic/article/1680389
https://www.southampton.ac.uk/news/2020/05/leah-crabtree-covid-experience.page
https://www.lincslmc.co.uk/generalpracticeinfographics
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• Improved appreciation of history taking

• Development of consultation and communication skills

• New intellectual skill – clinical decision making development

• More efficient?

- pick more appropriate patients

- wider range of conditions

• Video alternatives to Home Visits – social context of health & illness 

Much to gain from remote consultations
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Reference: Cliona Mulvihill, Josephine Cooper, Josh Pavey, Jean-Pierre Laake. Remote consultations in primary care during the COVID-19 pandemic: student 

perspectives. Postgraduate Medical Journal. http://dx.doi.org/10.1136/postgradmedj-2020-139149

What do students think about it?

http://dx.doi.org/10.1136/postgradmedj-2020-139149
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• Authentic patient encounters

• Experiential learning about core primary care problems

• Develop consulting skills – ‘Preparation for Practice’

• Awareness of varying routes for patient access and benefits / 

challenges of each

Aims for students

Reference: MB16 GP Teacher guide. Teaching remote consulting to medical students. Bristol School of Medicine. https://www.bristol.ac.uk/media-

library/sites/primaryhealthcare/documents/teaching/year-5/teacher-remote-consulting-guide.pdf

https://www.bristol.ac.uk/media-library/sites/primaryhealthcare/documents/teaching/year-5/teacher-remote-consulting-guide.pdf
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• Ask reception to inform all patients / consent patients on booking

• Select patients from appointment book that are likely to need TCI for 

F2F so student can follow the patient journey & examine patient.

• Involve students with review of e-consultations (photos) / letters / labs

• Sit in / observe vs independent consult (direct / indirect supervision)

• Video calls with harder to reach groups eg NH

Finding opportunities
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Considerations:

1. Governance

2. Technical

3. Pedagogical

4. Pastoral

How to do it well?
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• Consent (without pressure)

- Info on website / recorded message

- AccuRx message to patient with enabled reply - yes/no 

• Introductions and identification

• Confidentiality

- Environment

- No identifiable patient details in notes taken

Governance
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• Students will need introduction to software & clinical systems

• Will need access to appropriate hardware - devices need to be secure

• Speakerphone and splitters useful for phone calls with students

• Ensure patient is somewhere quiet

• If using own mobile phone – remind students to block caller ID

Technical
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• Engage students to be active contributors to conversation

• Build up: active observing → student consulting with observation →

student consulting independently

• Supervision – direct / indirect

• Preparation for patient encounter

• Post consultation discussion

Pedagogy
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• Check-in with student

• Ensure the student has enough time / block some of your time for 

discussions and debrief

• Think about how remote consulting is different for the doctor and 

discuss how we mitigate any negative impacts

Regular breaks, keep moving and self care

Discuss potential for cognitive overload and decision fatigue

Pastoral
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Image reference:

MSC Students attending remote consultations. Advice to 

medical schools and students.

https://www.medschools.ac.uk/media/2788/students-

attending-remote-consultations-advice-to-medical-schools-

and-students.pdf

Guidance:

https://www.medschools.ac.uk/media/2788/students-attending-remote-consultations-advice-to-medical-schools-and-students.pdf
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Medical students consulting from home

Reference: R Darnton et al. Medical students consulting from home: A qualitative evaluation of a tool for maintaining student exposure to patients during lockdown. 

Medical teacher. October 2020. https://www.tandfonline.com/doi/full/10.1080/0142159X.2020.1829576

https://www.phpc.cam.ac.uk/p

cu/medical-students-based-at-

home-can-be-trusted-to-

consult-remotely-with-

patients-qualitative-

evaluation-of-pilot-at-the-

university-of-cambridge/

https://www.tandfonline.com/doi/full/10.1080/0142159X.2020.1829576
https://www.phpc.cam.ac.uk/pcu/medical-students-based-at-home-can-be-trusted-to-consult-remotely-with-patients-qualitative-evaluation-of-pilot-at-the-university-of-cambridge/
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Reference: R Darnton et al. Medical students consulting from home: A qualitative evaluation of a tool for maintaining student exposure to patients during lockdown. 

Medical teacher. October 2020. https://www.tandfonline.com/doi/full/10.1080/0142159X.2020.1829576

Medical students consulting from home

https://www.tandfonline.com/doi/full/10.1080/0142159X.2020.1829576
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Reference:

CBME Virtual teaching. 

https://docs.google.com/docum

ent/d/11QN5efwBouIU4YLOJyR

CkdXCDNPdhhF5M-

amc9zLX9I/edit

Original image from Barts and 

The London site above, 

amended to demonstrate a 3 

way Accurx call.

3 way remote consultation supervision.

https://docs.google.com/document/d/11QN5efwBouIU4YLOJyRCkdXCDNPdhhF5M-amc9zLX9I/edit
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Image reference and link to video:

https://www.youtube.com/watch?v=mrq4uslybAo

NHSTeams & AccuRx to support students

https://www.youtube.com/watch?v=mrq4uslybAo
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• Consent – specific 

• Confidentiality - private area / headphones / secure network & device

• Supervision - requires same level of supervision as if in practice

• Needs of patients - particularly special groups  

Specific cautions for any consulting 
outside of the Practice / from home:
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• Please add your ideas and suggestions to the padlet link below:

https://padlet.com/stick/bcf0g55bj8d7w9s0

What practical tips would you share with 
GP supervisor colleagues?

https://padlet.com/stick/bcf0g55bj8d7w9s0
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• Developing competencies in remote consulting will be an essential skill 

for our graduating student doctors future practice.

• Consent, confidentiality and supervision essential - MSC Guidance.

• Simple measures can make a big difference to student experience.

Summary
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• Can they hear the conversation? - Splitter / speakerphone

• Do they understand the context of contact? – Notes/ summarise

• Are they actively involved? – Ask student to start conversation / Qs

• Are they using clinical reasoning? – Involve them in decisions

• Are they learning? – Prep, debrief and feedback

• Can you maximise opportunities? – Ask reception to consent on booking

Summary – Reminder of how to do it well
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• Balaji, A. and Clever, S. Lou (2021) ‘Incorporating Medical Students Into Primary Care Telehealth Visits: Tutorial’, JMIR 

Medical Education, 7(2), p. e24300. doi: 10.2196/24300. https://mededu.jmir.org/2021/2/e24300

• Cannon P, Lumsden L & Wass V (2021): An innovative and authentic way of learning how to consult remotely in response to 

the COVID-19 pandemic, Education for Primary Care, DOI: 10.1080/14739879.2021.1920476 

https://pubmed.ncbi.nlm.nih.gov/33913401/

• Darnton R et al. Medical students consulting from home: A qualitative evaluation of a tool for maintaining student exposure 

to patients during lockdown. Medical teacher. October 2020. 

https://www.tandfonline.com/doi/full/10.1080/0142159X.2020.1829576

• MSC guidance: https://www.medschools.ac.uk/media/2788/students-attending-remote-consultations-advice-to-medical-

schools-and-students.pdf

• Pourmand A, Ghassemi M, Sumon K, Amini SB, Hood C, Sikka N. Lack of telemedicine training in academic medicine: Are 

we preparing the next generation? Telemed J E Health 2021 Jan;27(1):62-67. [doi:10.1089/tmj.2019.0287] [Medline: 

32294025] https://www.liebertpub.com/doi/epub/10.1089/tmj.2019.0287

• CBME – Barts and the London School of Medicine and Dentistry. https://sites.google.com/view/cbme-

videoteachingwebsite/home

• MB16 GP Teacher guide. Teaching remote consulting to medical students. Bristol School of Medicine. 

https://www.bristol.ac.uk/media-library/sites/primaryhealthcare/documents/teaching/year-5/teacher-remote-consulting-

guide.pdf

References & useful resources:

https://mededu.jmir.org/2021/2/e24300
https://pubmed.ncbi.nlm.nih.gov/33913401/
https://www.tandfonline.com/doi/full/10.1080/0142159X.2020.1829576
https://www.medschools.ac.uk/media/2788/students-attending-remote-consultations-advice-to-medical-schools-and-students.pdf
https://www.liebertpub.com/doi/epub/10.1089/tmj.2019.0287
https://sites.google.com/view/cbme-videoteachingwebsite/home
https://www.bristol.ac.uk/media-library/sites/primaryhealthcare/documents/teaching/year-5/teacher-remote-consulting-guide.pdf
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• Access resources, support and useful information for supporting our 

students on the School of Medicine's MBChB programme.  Everything 

you used to find in GPORT – and more!

Liverpool Educators Online

liverpool.ac.uk/medicine/liverpool-educators-online
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Contact details: 

Dr Anna Stickland stick@liverpool.ac.uk

Any questions?

Thank you.


