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AIMS OF THE SESSION

• Background and update
• Practical demonstration of a remote consulting 

session with Q&A
• Evaluation of the project
• Small group activity exploring potential use of 

sessions within General Practice
• Research and further developments
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BACKGROUND
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IMPLICATIONS FOR 
LIVERPOOL

• Current year group 343
• Re-introduction of 4-year Graduate Entry Programme (GEP) 

– 30 students. 
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WILL THERE BE 
ENOUGH 
CLINICAL 

PLACEMENTS?
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HOW DO STUDENTS LEARN 
ON CLINICAL PLACEMENT?
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REMOTE CONSULTATION 
OBSERVATION
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"Observe, record, 
tabulate, communicate. 
Use your five senses. 
Learn to see, learn to 
hear, learn to feel, learn 
to smell, and know that 
by practice alone you 
can become expert."

Sir William Osler
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REMOTE 
CONSULTATIONS

PHASE 2 SEP 24-25

Phase 2 of the pilot was introduced in 2024/25 to the Year 3, 4-week 
GP block and involved the following. 

• 1 session per week per student (4 sessions per block)
• 8 students per session
• Based in University of Liverpool, Hyflex room, Mount Pleasant
• 4 live streaming sites rotating around Mersey region
• 1 CCT facilitator present
• Total number of students involved = 56
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REMOTE 
CONSULTATIONS

PHASE 3 SEP 25-26

Phase 3 of the pilot will be introduced in 2025/25 using larger student groups 
and more live streaming sites

• 1 session per week, with 2 cohorts alternating each week (2 sessions 
per block for each student)

• 12 students per week
• Based in Cedar House
• 6 live streaming sites
• 1 CCT facilitator
• Total number of students = 168
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WHY?
• Phase 3 has been designed to evaluate larger 

student groups and give more students the 
opportunity to experience remote consultation. 

• It will also involve more practices and remote 
consulters, increasing the variety of experience for 
students

• Reduced impact on practices as will only need to 
release students for half a day, alternative weeks



REMOTE 
CONSULTATION

DEMONSTRATION
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IMBED VIDEO 
HERE
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TIME TO HAVE A 
PLAY…

https://img.freepik.com/free-vector/tiny-doctors-treating-examining-patients-ear-using-otology-tool-carrying-bottles-
blisters-with-pills-vector-illustration-otolaryngology-health-care-hearing-loss-concept_74855-
13256.jpg?t=st=1746703609~exp=1746707209~hmac=d6a5eecad820a1be4338685dfbc7f348cedce90625e2cd3b75
1fe272b9f9a85a&w=1380



QUESTION TIME

ANY QUESTIONS 
REGARDING THE 
SESSIONS?
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EARLY EVALUATION

AND FEEDBACK
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BLOCK 5 STUDENT 
FEEDBACK EXAMPLE
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COMMON THEMES

Common themes seem to be:

Increased time of consultation 

Exploring the GPs thought process to help develop clinical reasoning

Seeing multiple different GPs consult allowed students to observe different approaches

And…. Reduced travel
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WORK ONS..

• Limitations around examinations
• E-portfolio requirements more challenging
• Maintaining interaction throughout session
• Rare presentations vs common presentations??
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• What are the potential 
learning opportunities with 
these sessions?

• Is there anything in practice 
that would particularly lend 
itself to this type of 
learning?

How can this be developed 
further?

SMALL GROUP ACTIVITY
IN YOUR TABLES PLEASE 
DISCUSS THE FOLLOWING
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NEXT STEPS
POSSIBLE IDEAS

6 week baby 
checks MDT meetings Additional roles 

staff

Experience less 
frequently seen 

population 
groups

Working with 
other universities

Earlier year 
groups?
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LivGPLive1

To understand what remote 
observed consulting of a GP 
appointment adds to student 
learning

LivGPLive2

Motivating factors and 
barriers to online remote 
consulting

CURRENT MEDICAL EDUCATION 
RESEARCH -LIVGPLIVE

WE NEED YOUR HELP…
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Motivating factors and barriers to 
online remote consulting

Add QR code

LivGPLive2:



ANY QUESTIONS?

We are the projects
that make headlines
And people that
make history

We are the original redbrick



CONTACT Dr Duncan Rogers
Academic Lead for GP Virtual Education
drogers@liv.ac.uk
Dr Matthew James
Supratheme Lead for Patient in the Community Setting
Theme Lead for Professionalism, Ethics and Legal Context
mpjames@liverpool.ac.uk
Mrs Faye Unsworth
Learning Technologist
faye.unsworth@liverpool.ac.uk
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