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VICTORIA GALLERY & MUSEUM GARSTANG MUSEUM

Customer Care Charter 2018

At the University of Liverpool’s Museums & Galleries we will endeavour to:

Give all of our customers a warm welcome

Meet the basic needs of all our customers

Make it easy for our visitors to find their way around
Encourage customer feedback, listen to it and act on it

Give our audiences access to our collections and exhibitions
Be accurate, reliable and clear

Make sure that our Museums & Galleries are a place where you can have a
good time and learn something too

Respect all our audiences for who they are and what they know

Provide a prompt and helpful response to enquiries, requests, comments and
correspondence from visitors

Make available an Access Statement describing the accessibility aspects of a
visit to our Museums & Galleries

We ask that all visitors please:

Respect the rights of others to enjoy our Museums & Galleries in their own
way

Treat our staff with courtesy and respect — verbal and physical abuse will not
be tolerated

Keep children within sight at all times and ensure their behaviour is
appropriate to the area of the museum or gallery that they are in

Any comments can be made:

By e-mail to vam@liverpool.ac.uk
Via social media (Twitter, Facebook and Tripadvisor)
By post: Victoria Gallery & Museum, Ashton Street, Liverpool, L69 3DR
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