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Participant information sheet – Hospital staff 

 
Version number & date: 3. 26th August 2020 
Research ethics application number: 8004 
IRAS ID: 287856 
 
Title of the research project: When pandemic and everyday ethics collide: supporting ethical 
decision-making in maternity care and paediatrics during the Covid-19 pandemic – NHS Reset 
Ethics Project 
 
Name of researchers: 

• Lucy Frith: Reader in Bioethics, University of Liverpool  
• Heather Draper: Professor of Bioethics, Warwick Medical School 
• Anna Chiumento: Post-Doctoral Researcher, University of Liverpool 
• Sara Fovargue: Professor of Law, Lancaster University 
• Paul Baines: Post-doctoral Researcher, Warwick Medical School 
• Caroline Redhead: Post-doctoral Researcher, University of Liverpool 

 
1. Invitation  
You are being invited to take part in this research project. This leaflet explains why the 
research is being done and what taking part involves. If you have any questions or there is 
something you do not understand you can speak to Lucy Frith. Her details are at the end of 
the leaflet. You should feel free to talk about whether or not to take part with your colleagues, 
friends or relatives. You do not have to take part. You should only take part if you want to. 
 
2. Why are we doing this study? 
The Covid-19 pandemic has caused some serious difficulties for the NHS.  Staff working in the 
NHS now have to work out what is the best and fairest thing to do in their everyday practice. 
Some of these difficulties have been caused by stopping normal services to concentrate on the 
pandemic. Staff now have to decide the best order in which to see patients who have been 
waiting for treatment. Other difficulties are about how best to start normal services again without 
spreading the virus. This will mean changes in how care is given. We want to help staff work 
out what the best and fairest solutions to these kinds of problems are in two areas of hospital 
care. These are maternity services and paediatric care. 
 
3. Why am I being asked to take part? 
You have been invited to take part because you are a member of staff working in one of the 
hospital trusts involved in this study. 
 
4. Do I have to take part? 
No. You do not have to take part. It is up to you decide whether or not you want to be involved 
in this study.  
 
5. What does taking part involve? 
We want to hear your views about the best and fairest ways to solve the problems that Covid-
19 has made for maternity services and caring for sick children. We are also interested in what 
you think about how these decisions should be made when people disagree about what to do.  
 
We may invite you to take part in an individual interview, focus group discussion, and/or 
workshop.  Each of these are described in turn below: 
 
Individual interviews: Individual interviews between yourself and one researcher will be 
conducted via an online video conferencing platform or over the telephone, and audio recorded 
with your permission. The interviews will explore your experiences of the processes of decision-
making and what ethical issues have arisen for you during the Covid-19 pandemic, and what 
could be done to better support you in identifying and responding to ethical issues that arise in 
your everyday practice. The interview will take approximately 50 minutes. 
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Focus groups: We will run focus groups to discuss methods and ways of providing ethics 
support to staff.  Focus groups will involve approximately 8-10 people, with discussions 
facilitated by a moderator. The focus groups will be carried out via online video conferencing.  
The focus group will last between an hour to an hour and a half, including breaks. The focus 
groups will be audio recorded, with your permission, and notes taken by the research team.  
 
Workshops: These will involve approximately 20 people, and will provide an opportunity to trial 
our ethics support materials and training package. These will be carried out via online video 
conferencing platform.  Each workshop will last between an hour to an hour and a half, including 
breaks. These will not be recorded but the research team will be taking notes of their 
observations and reflections. 
 
6. How will the information I provide (data) be used? 
Liverpool University processes personal data as part of its research and teaching activities in 
accordance with the lawful basis of ‘public task’, and in accordance with the University’s 
purpose of “advancing education, learning and research for the public benefit”.  
 
Under UK data protection legislation, the University acts as the Data Controller for personal 
data collected as part of the University’s research . The Principal Investigator acts as the Data 
Processor for this study.  If you have any queries relating to the handling of your personal data 
please contact Dr Lucy Frith.  
 
6.a. How will we use information about you?  
We will need to use information you have provided to the research team for this research 
project.  
 

• This information will include your name and contact details. People will use this 
information to do the research and to make sure that the research is being done 
properly. 

• People who do not need to know who you are will not be able to see your name or 
contact details. Your data will have a code number instead.  

• We will keep all information about you safe and secure.  
• Once we have finished the study, we will keep some of the data so we can check the 

results. We will write our reports in a way that no-one can work out that you took part 
in the study. 

• What are your choices about how your information is used? 
• You can stop being part of the study at any time, without giving a reason. 
• Once the project is concluded, fully anonymised transcripts will be 

deposited for sharing with other researchers via the UK Data Service 
(UKDS) ReShare, in accordance with UK Research and Innovation 
(UKRI) requirements. 

• Where can you find out more about how your information is used?  
• by asking one of the research team 
• by sending an email to frith@liverpool.ac.uk or 

c.a.b.redhead@liverpool.ac.uk    
• by ringing us on 0151-795-5333 
• The University of Liverpool’s Data Protection Officer, Dan Howarth, 0151 

794 2148, daniel.howarth@liverpool.ac.uk 
 
Further information on how your data will be used can be found in the table below. 
 

How will my data be collected? Interviews, focus groups, and/or workshops. 

How will my data be stored? All electronic and digital data will be stored on the 
password protected University server. 
Any hard copies of documents will be stored securely in 
a locked filing cabinet. 

How long will my data be stored 
for? 

10 years 

mailto:frith@liverpool.ac.uk
mailto:c.a.b.redhead@liverpool.ac.uk
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What measures are in place to 
protect the security and 
confidentiality of my data? 

The audio files and notes from focus groups and 
workshops will be stored securely in accordance with 
University data storage procedures. Any hard copies of 
focus group/workshop notes will be stored in a locked 
filing cabinet. 
All research results and data shared in the research team 
will be anonymised.  
The audio recordings of data (from the interviews and 
focus groups/workshops) may be transcribed by 
professional transcribers. If this happens, we will use a 
professional transcription service regularly used by the 
University, and audio and word files will be sent in an 
encrypted format. The transcribers will sign a 
confidentiality agreement. 

Will my data be anonymised? Yes. Your name and the name of your employer, the 
place you work and the exact geographical location will 
be removed from all the publicly available data, and any 
dissemination activities. 

How will my data be used? We will use the data to make recommendations for 
improving and supporting ethical decision-making. We 
will produce guidelines, reports and academic journal 
articles. Reports and guidance will be open access and 
hosted on the project and UK Clinical Ethics Network 
websites. 

Who will have access to my 
data? 

Only the research team and once the project is 
concluded, fully anonymised transcripts will be deposited 
for sharing with other researchers via the UK Data 
Service (UKDS) ReShare, in accordance with UK 
Research and Innovation (UKRI) requirements. Audio 
data will not be deposited as it is not possible to ensure 
confidentiality and anonymity. 

Will my data be archived for use 
in other research projects in the 
future? 

Yes. Fully anonymised transcripts will be deposited for 
sharing with other researchers via the UK Data Service 
(UKDS) ReShare, in accordance with UK Research and 
Innovation (UKRI) requirements. 

How will my data be destroyed? After 10 years, all electronic information/data will be 
deleted from the University server, and hard copies of 
any documentation such as consent forms and paper-
based material will be shredded. 

 
7. Will I get paid for taking part? 
No, there is no payment for taking part.  
 
8. Are there any risks in taking part? 
We do not think that there are any risks to taking part. Talking about Covid-19 and experiences 
of working during the pandemic and working to re-establish routine services could be 
distressing. If you find any of the issues discussed cause you to feel distressed, you are free to 
leave the focus group or workshop, or to pause or discontinue the interview. You do not have 
to answer any questions or participate in any part of the study that you feel uncomfortable with. 
The interviews, focus groups and workshops will be facilitated by experienced researchers.  
 
People in the discussion groups might not agree with one another. Sometimes people find 
disagreement uncomfortable. The researcher guiding the discussion will stop it becoming very 
heated. Everyone will be asked at the start to talk respectfully. You may have been personally 
affected by some of the changes to NHS care because of Covid-19. You may find it 
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uncomfortable to think or talk about this. You should not feel forced to share experiences unless 
you want to.  
 
At the end of any interview, focus group and workshop that you participate in, we will provide 
some debriefing information that includes information about support services.  
 
Any serious concerns raised in the discussions will be fed back to the Trust with your 
agreement.  In the event of disclosure about serious harm to staff or patients we may need to 
break confidentiality to the appropriate Trust authorities.  We will let you know should we need 
to break confidentiality in this way.  
 
9. Are there any benefits in taking part? 
No, there are no direct benefits to you for taking part. Some people like the opportunity to 
discuss their own experiences and views and to hear the experiences and views of others. This 
project is aiming to provide future benefits to hospital trusts, clinicians, and patients by 
improving ethics support and decision-making in maternity services and paediatric care. 
 
10. What will happen to the results of the study? 
We will use our results to help hospital managers, healthcare professionals and patients by 
supporting NHS staff to make the best and fairest decisions about care. We will also use the 
results to write guidelines and public reports. We will tell other professionals and experts what 
we have done by writing for academic journals and talking about our research at professional 
meetings (like academic conferences). Everything we write will also be posted on our project 
website (currently being developed) and UK Clinical Ethics Network website 
(http://www.ukcen.net/).  
 
We will write a shorter and easy to read report of our results for those who have taken part. 
This will be clearly posted on our website. We can send you a paper copy of this report. If this 
is what you prefer, we will keep a note of your address so that we can post it to you. Please 
contact or tell the researcher that you are interested in receiving these and we will take your 
contact details. These details will be held separately and securely, and will not be linked to your 
research data. 
 
11. What will happen if I want to stop taking part? 
That’s OK. If you decide not join the discussion group/interviews/workshop, we would be 
grateful if you could let us know beforehand.  
 
Interviews 
You can discontinue the interview at any point without giving a reason and the data can be 
withdrawn from the study up to two weeks after the interview.  After this point the data will be 
anonymised and included for analysis, meaning you can no longer withdraw your data.  
 
Discussion groups/workshops 
If you want to leave the discussion group or workshop at any point, you can. Just disconnect 
the video call. You do not have to give a reason for leaving. If you are upset it would be useful 
to know. We will make contact with you afterwards and if you want we will talk to you 
individually. 
 
The data from the focus groups and workshops will be anonymised so individual contributions 
to these cannot be withdrawn once they begin. However, if there are particular elements of your 
contribution you would like not to be included in the data analysis please contact the research 
team who will be happy to facilitate this. 
 
12. What if I am unhappy or if there is a problem? 
If you are unhappy, or if there is a problem, please tell us. We will do our best to help. Contact 
Lucy Frith, frith@liverpool.ac.uk  0151-795-5333.  
 
If you are still unhappy, or want to complain about us, you can tell the University of Liverpool 
Research Ethics and Integrity Office at ethics@liv.ac.uk. Tell them the name of our project (it 
is called ‘When pandemic and everyday ethics collide: supporting ethical decision-making in 

mailto:frith@liverpool.ac.uk
mailto:ethics@liv.ac.uk
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maternity care and paediatrics during the Covid-19 pandemic’). Also give them the name of 
lead researcher (Dr Lucy Frith).  
 
The University strives to maintain the highest standards of rigour in the processing of your data. 
However, if you have any concerns about the way in which the University processes your 
personal data, it is important that you are aware of your right to lodge a complaint with the 
Information Commissioner's Office by calling 0303 123 1113. 
 
13. Who can I contact if I have further questions or would like to take part? 
The lead researcher for this study is Lucy Frith who can be contacted by telephone on 0151 
795 5333, or via e-mail frith@liverpool.ac.uk  
 
 
 
  

mailto:frith@liverpool.ac.uk
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Plain language summary for the ‘What will happen to my information section’ 
 
In this research study we will use information you have provided to the research team.  We 
will only use information that we need for the research study. We will let very few people know 
your name or contact details, and only if they really need it for this study. 
 
Everyone involved in this study will keep your data safe and secure. We will also follow all 
privacy rules.  
 
At the end of the study we will save some of the data for future research. 
 
We will make sure no-one can work out who you are from the reports we write. 
 
The Patient Information Sheet tells you more about this. 
 
The discussions will be audio recorded and the recordings typed up for us to analyse. The 
company that we use to do this typing has been carefully vetted by the University of Liverpool 
to ensure that it complies with the law (General Data Protection Regulations). The 
transcription company will be a third party who will receive potentially identifiable data 
however they will hold a confidentiality agreement with the sponsor 
 
We will read the written record of the discussion (the transcript) which will have had all names 
or references to specific people or places removed.  
 
We will analyse the transcripts and use them in our findings. We will not write up our findings 
in a way that means you will be recognised. We may quote some of the things you said in the 
discussion. If we do this, you will not be named. If you say something that you would not like 
us to quote, you can say so at the time. Or let us know afterwards.  
 
The recording of your consent, recording of the discussion groups and the transcripts will be 
securely stored on password protected servers at the University of Liverpool. The University 
requires us to keep these for 10 years. They will normally only be used by researchers 
directly involved in this project. They may, however, also be seen by research auditors. These 
are people whose job it is to check our research processes. After 10 years all this information 
will be securely deleted or for paper information will be shredded.  
 
We also need to be able to contact you during the project. For example, to organise a good 
time for the group discussion. To do this we will need to store your contact details. These will 
also be kept on secure University of Liverpool servers. They will not be linked with your data 
from interviews, group discussions, or workshops. Your contact details will be destroyed when 
you have finished taking part. Or after we have sent you the report of our results if you would 
like this.  
 
 


