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What does ‘innovation’ 
mean?

Remote Research

Richardson, Godfrey and 
Walklate (2021) Rapid, 
remote and responsive 
research during COVID-
19. Methodological 
Innovations.

https://journals.sagepub.com
/doi/full/10.1177/205979912
11008581

Fox and Albertson (2020) identify different 
models of innovation (open innovation, open 
innovation 2.0 and social innovation): all 
differently require co-production of knowledge 
and imply different roles for the ‘consumer’.

Criminal justice relies on:

Coherence

Consistency

Adherence to well-defined processes.

In policing ‘command and control’ model.

Is criminal justice and innovation a contradiction 
is terms?

Not necessarily when faced with complex 
problem and there is space for entrepreneurs



Identifying innovative 
practices?

Context

• Domestic abuse calls declined initially in March 2020 and then 
returned to normal by May 2020  (noting the year-on-year increase 
in DA recorded by the police in England and Wales)

Highlighted good practice:

• using multimedia platforms to emphasize a ‘business as usual’
message, implementing a single point of contact for all domestic
abuse support, using Facebook/online forums, and working with
community leaders to access hard-to-reach audiences

• having a police presence in supermarkets, pharmacies and local
shops, offering safe spaces for victims to report domestic abuse;
giving Ring doorbells to high-risk victims

• using analytics to identify high-risk victims with whom contact had
been lost; and to identify high-risk offenders, and reminding
people on bail or RUI of any conditions they have to abide by

• holding regular (daily or weekly) online MARACs to ensure swift
responses and the development of safety plans for high-risk
victims

Walklate, S., Godfrey, B. and Richardson, J. (2021), "Innovating during the
pandemic? Policing, domestic abuse and multi-agency risk assessment
conferencing (MARACs)", The Journal of Adult Protection, Vol. 23 No. 3, pp.
181-190.

25 Questionnaires from 26 
different forces.

Interviews with  22 DA leads (3 
interviews each over 12 months)

See also: Walklate, Godfrey and Richardson 
(2021) Changes and continuities in police 
responses to domestic abuse in England and 
Wales during the Covid-19 ‘lockdown’ 
Policing and Society 
https://www.tandfonline.com/doi/abs/10.10
80/10439463.2021.1896514



MAKING SENSE OF 
COVID-19, POLICING 

AND DOMESTIC ABUSE
SEE WALKLATE, 
GODFREY AND 
RICHARDSON 

(FORTHCOMING) IN 
THE EUROPEAN LAW 

ENFORCEMENT 
RESEARCH BULLETIN. 
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But what about the courts? 

• At the one-year anniversary of the first 
lockdown 23rd March 2021 the courts 
backlog stood at: 476,932 cases in the 
Magistrate’s Courts and 56,875 in the Crown 
Court (DA second priority after remand 
cases)

• Many of these cases involve DA who may not 
get their case heard for 2 years (interview 
with Chair of the Bar Association)

• Nightingale Courts + digital justice = backlog 
remains largely untouched

• Not all to do with COVID

"IF YOU INVEST IN CRISIS, YOU GET 
CRISIS. IF YOU INVEST IN PREVENTION, 
YOU GET PREVENTION, AND ALL WE 
EVER DO IS INVEST IN CRISIS….” 

JESS PHILLIPS, SHADOW MINISTER FOR 
DOMESTIC ABUSE 2021 (Speaking to 
the Shadow Pandemic team December 
2020).



Beyond 
Covid

• Innovation, co-production and voices of victim-
survivors; need for internal evaluations

• What’s going to stand the test of time? The 
dangers of digital policing/digital justice.

• Ongoing issues which are not new: justice by 
geography, role of PCCs,  absence of holistic 
responses to DA

• Longer term implications for the criminal 
justice system as a whole and the backlog in 
the courts. In the words of one police officer: 
‘the courts are in a bit of a pickle’



Open access
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