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Actionable insights: Policing

Digital (and other) outreach

• Single online first reporting 
system.

• Facebook + Q and As

• Websites

• Physical presence in 
supermarkets, pharmacies, 
etc.

Digitally informed responses

• Video-conferencing in low-
risk cases

• DVDS online reporting and 
telephone responses

• Microsoft Teams for 
MARACs

Pros and Cons

• Lack of evaluation

• Where evaluation has 
occurred, better information 
gathered and victim 
satisfaction comparable 
with face-to- face 
responses.

• MARACs on MS Teams = 
speedier safety planning.

• Digital exclusion (rural 
communities, language 
barriers, managing 
controlling partners)



Actionable insights: The Courts

Managing the ‘backlog’ 1

• DA prioritized but capacity at 
magistrate’s courts while up 
to speed remains limited. 

• Could be improved by fuller 
embrace of digital courts, with 
ELP ready files presented by 
CPS.

Managing the ‘backlog’ 2

• Crown court workload could 
be assisted by developing the 
capacity for more serious 
offences to be heard in hybrid 
courts (2 mags and 1 judge).

• NB some victims are being 
told now that their cases are 
not scheduled until 2021-24.

Pros and cons

• Speedier justice for DA and 
other victims.

• Without change victim attrition 
will be problematic with all the 
attendant risks and resource 
implications.

• Costs of re-establishing mags 
courts closed as a result of 
austerity measures.

• Problem of digital exclusion?



Actionable Insights: Concluding Thoughts

• Information systems, information sharing, digital platforms

• Aligning priorities with different arms of criminal justice process and 
partners

• Resources (policing and partners)

• Further information, resource documents, policy recommendations and publications available  at: 
https://www.liverpool.ac.uk/law-and-social-justice/research/coronavirus-research/the-shadow-
pandemic/working-papers/
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