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Reflection in a time of Covid19: 
Moving from Schwartz Rounds to 
Team Time Schwartz Rounds at 

Manchester 2019-20

In the first half of the academic year 2019-20, two face-
face Schwartz Rounds were successfully run exploring the 
topics of ‘My First Placement’ and ‘Is there such a thing as 
a good death?’.  Attendees responses to 3 of our 
evaluation questions are illustrated below.

Attendees who rated 
the Rounds as 

‘Exceptional’ or 
‘Excellent’

91%

Attendees who 
agreed that 

Schwartz Rounds 
should be 

incorporated into 
the training 
curriculum

90%

Attendees with a 
professional 

affiliation of Nursing

70%

The Steering Committee agreed that continuing the 
support offered by our Schwartz Rounds was especially 
needed during such an unprecedented time, due to the 
additional stresses placed upon our staff, many of whom 
were healthcare workers, combined with the isolating 
effects and pressures of the national lockdown.
To this end, Members of the Steering Group attended 
additional training to become Team Time Facilitators and 
we were subsequently able to run two Team Time events 
in July 2020.

Feedback

Schwartz Rounds are a forum designed for healthcare students and staff 
to come together and discuss and reflect on the personal, emotional and 
social challenges associated with working in healthcare, and caring for 
patients. Rounds are facilitated and provide a confidential space to 
reflect in and share experiences.
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schwartznorth@manchester.ac.uk

0161 306 6000

The Schwartz Rounds programme is 
provided in cooperation with The 
Schwartz Center for Compassionate 
Healthcare and with the support of The 
Point of Care Foundation.

18th March 2020 - University Closes; 23rd March 2020 – National Lockdown Begins

Feedback from Team Time Attendees:

Feedback from Team Time Facilitators:

Facilitator #1 Facilitator #2 Take home messages
• Providing Faculty support for staff and colleagues during 

the COVID-19 pandemic was important 
• Training to use the Team Time online environment proved 

a useful skill and ‘confidence booster’ for our Facilitators
• Transferring to the Team Time online environment 

enabled continued support for our staff and opportunities 
to reflect on their experiences during a challenging period 

Using Team Time 

at Manchester

“It was reassuring that 
the rounds transitioned so 
smoothly to being held 
online, as this was an 
important aspect of my 
academic experience that 
I was keen to continue.” 

“Having to turn my 
camera off meant I felt a 
bit more distant from 
what was happening and 
I got side tracked by 
looking at other stuff.”

Background
In March 2020 due to the COVID-19 pandemic and 
UK Government restrictions,  the Schwartz 
Steering Group established at the University of 
Manchester (UoM) swiftly transferred the 
operation of our Schwartz Rounds from face-face 
delivery to an online delivery using the Team Time 
online system. 

“I found facilitating and observing 
rounds to be a deeply engaging 

process and was moved by the level 
of response and sharing around the 
topics we explored. The early effects 

of the Covid pandemic on staff 
in relation to feelings of guilt and 

isolation were particularly evident”

“As a Schwartz round facilitator, I 
was very apprehensive about not 
only facilitating potentially highly 
emotive sessions in an online forum 
but also where technical issues 
could have hampered proceedings. 
The tremendous support from the 
steering committee and the pre-
round technical rehearsals certainly 
helped to boost my confidence 
levels”

Participant #1 Participant #2


