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Curiosity Experience Impact

Interested to be able to 
share, reflect and shift 
the sense of isolation 

that surrounds the 
emotional burden of 

practice

I feel more connected 
with colleagues from 
different disciplines & 
more confident about 
proposing co-working 

opportunities

Surprisingly nervous 
about being a 

panellist - would my 
story be ‘good 

enough’?

Rounds remind 
me of why I 

came into social 
care

I feel more at 
peace with 

embracing the 
emotional impact 

of work

Themes
❑ Our interest in Rounds arose from the key hallmarks of Schwartz Rounds - psychological safety, a focus on the emotional impact of practice & sharing experience.
❑ Our experience of providing Schwartz Rounds for students has been restorative for us.  Schwartz reminds us of our reasons for choosing caring work and gives 

opportunities to process our own emotional experiences, come face to face with and make sense of our own vulnerability. This is helping us to engage with the 
Schwartz model authentically and particularly assists in how we approach panel preparation and facilitation.

❑ We experience the Schwartz project (e.g. Rounds, Panel preparation, Steering Group) as ‘counter–cultural’ to our own professional practice in Higher Education. 
Schwartz feels like different, meaningful work away from the ‘hectic pace’ of theoretical teaching about professional practice. These elements of our experience 
resonate with the literature about how Schwartz Rounds may work (Maben et al., 2018).

❑ Our experience of being with students as they share their experiences and resonate with the stories on an emotional level in Rounds has been a privilege. This has 
impacted on our views about what might be missing in traditional approaches to development and support within a professional programme. 

❑ Seeing how students respond to an opportunity to reflect on the emotional impact of learning about professional practice has built our trust in the Schwartz model and 
we value it as a way of improving student experience. We are learning what students experience on an emotional level and this helps to identify themes for Rounds.

❑ Our experience has had impact on how we approach our professional and learning support for students on professional programmes more broadly and our confidence 
to work in an interprofessional way in the University.

Future hopes
We hope to continue to build on these early experiences with Schwartz, making sure we preserve the model, maintain the restorative nature of the work so that students 
and staff can benefit. The slow pace and non-hierarchical nature of Rounds is particularly valuable in a University setting when students are just starting out in their 
professions. Having established our understandings of the practises within Schwartz we now have more confidence. We are now in a stronger position to evolve themes 
that students might resonate with and coupled with our student evaluation, take steps to support students to be panellists which further strengthens our application of 
the Schwartz model in a University setting.

Introduction: We are part of the Schwartz North Project (University of Liverpool). Maintaining fidelity 

with the Schwartz model (The Point of Care Foundation (PoCF), 2018) through Steering Group, PoCF mentoring, 
careful panel preparation and structure for Rounds, we have worked totally in a virtual mode to provide five 
Schwartz Rounds for health & social care students. Students evaluate Rounds to be safe, valuable spaces to 
share experiences in a different way to that offered in teaching or other forms of support and express an 
intention to continue to attend.

Although our Rounds are for students, it became apparent that our involvement in providing Rounds was 
becoming a unique space in our professional lives too. We asked interdisciplinary colleagues involved in 
providing Schwartz Rounds for students either through Steering Group, as panellists, facilitators or the 
audience, to pause to reflect on their perspective of:

❑ What sparked interest in Schwartz Rounds  
❑ What it had been like to be involved in Schwartz Rounds 
❑ How involvement in Schwartz had impacted on professional life

These perspectives are shared below as brief insights into our curiosity, experience and the impact of Schwartz 
Rounds in our professional lives.

Themes of our Schwartz Rounds:

‘A person/patient I’ll never forget….’
‘In at the Deep End…!’
‘What keeps me going to work…?’
‘I’m new here….!’
‘Tales of the Unexpected’

Academic Staff - Social Work 
Facilitator

Clinical Teaching Fellow – Nursing -
Audience

Clinical practice colleague Nursing -
Panellist

Clinical Practice Colleague  
Nursing - Panellist
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Academic Staff - Social Work – Facilitator

Incredibly 
valuable 

experience

I was interested to 
see how having a 
well-structured 

safe space …would 
benefit student 

wellbeing

I liked that Schwartz 
is about connecting 

with work on an 
emotional basis

Harnessing the 
power of 

storytelling to share 
authentic 

experiences…in a 
safe and welcoming 

environment

A valuable 
opportunity for 

‘slow’ learning in 
the otherwise hectic 

pace of higher 
education

I have more 
understanding of 
what students go 

through when they 
are learning

An opportunity to 
reconnect with my 
less experienced 

professional self and 
reflect on points of 
professional growth

It seemed interesting 
to be able to talk 
about things that 

wouldn’t normally get 
discussed

Preparing for the Round 
helped me to come to terms 
with the emotional impact of 

my nursing care – a little 
overwhelming at first –

cathartic in the end

As a reflective 
practitioner I felt 

intrigued to 
learn and 

participate

Increased my desire to 
extend opportunities & 

‘safe spaces’ for the 
students I work with to 
discuss the social and 
emotional impact of 

their experience

Being part of a 
safe, open 

supported group 
has impacted on 
my approach to 

teaching and 
support of 
students

Academic Staff - Social Work 
Facilitator

Academic Staff – Midwifery - Panellist

Academic Staff – Midwifery - Panellist

Academic Staff - Social Work 
Panellist

Academic Staff – Midwifery - Panellist

Academic Staff – Education - Audience

Academic Staff – Education - Audience

Administrator

Rounds are ‘moving’, 
especially seeing 
students being 

relieved when they 
realise they are not 
alone in what they 

are feeling

Administrator

Administrator

My journey with 
Schwartz from audience 

to panellist and now 
facilitator has been 

supportive & safe, yet 
liberating through being 

able to share experiences 
and relate to others

Clinical Teaching Fellow – Nursing 

Clinical practice colleague Nursing -
Panellist

Academic Staff – Nursing – Audience 
& Steering Group

Academic Staff – Education - Audience


