








Get help
Online, on the phone, or in person

This booklet and the IT Quickstart website are designed to help you 
to access IT services before you start your course and for the first few 
weeks of term. 

If you have any problems our Service Desk is here to help. Use the 
self-service portal at servicedesk.liverpool.ac.uk to find answers to 
frequently asked questions, receive instant support using our online 
chat, or submit a form to request assistance.

Alternatively, you can phone us 24/7 on 0151 794 4567 (external) or 
44567 (internal).

A wide range of information and advice is also available on our 
website at liverpool.ac.uk/csd

Keep up to date with the latest news and alerts
Follow us on Twitter @liverpoolcsd



Checklist
Make a start now!

Follow this checklist to make a start before you arrive:
 

 Activate your computing account:  liverpool.ac.uk/activate

 Navigate around IT Quickstart:  liverpool.ac.uk/csd/quickstart

 Check your University email:  webmail.liv.ac.uk

 Purchase some print credit:  webcredit.liv.ac.uk

 Install free antivirus software on your Windows PC/laptop or Apple  
 Mac if you are bringing it with you:  antivirus.liv.ac.uk

 Download a free copy of Microsoft Office: liverpool.ac.uk/csd/software

 Download apps and set up your University email account on your   
 mobile or tablet: liverpool.ac.uk/csd/mobile

 Follow us on Twitter for the latest news:  @liverpoolcsd

Need IT help during Welcome Week? Visit the IT & Academic 
Registration Drop-in Centre: liverpool.ac.uk/csd/quickstart



Service Desk 
Opening Hours

Brownlow Hill Building
Building 224, campus map ref F7
Monday to Friday: 8.30am – 5:00pm

Harold Cohen Library
Building 431, campus map ref D8
Monday to Friday: 9:00am – 5:00pm 
(closed during summer vacation)

Sydney Jones Library
Building 433, campus map ref F3
Monday to Friday: 9:00am – 5:00pm

Also reach us online or by phone:
liverpool.ac.uk/csd/getting-help

       @liverpoolcsd

       +44 (0)151 794 4567


