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Flexible, convenient,

value for money

THE ORIGINAL
REDBRICK




About the Vine Court
Meal Plan

What does the meal plan include?

This meal plan allows you to decide how, when and where you eat. You will receive £91 credit
each week, so you have £13 per day to spend. You can spend more, or less, each week, it's up to
you. You can use your credit to purchase food and drinks (no alcohol) at times convenient to
you. Any leftover credit will roll over week on week until the end of each term. Any remaining
credit at the end of term 1 and term 3 will be lost, so make sure you use it up! Term 2 credit will
be carried over to term 3.

Term dates

The plan is available during term time only, you can use your meal plan during these dates: 21st
September to 18th December 2026 - 11th January to 19th March 2027 - 12th April to 4th June
2027.

Keeping track of your money

You can check your balance through the Loyalty Plus UolL app and see what you have left for
the week to spend. You'll also be able to top-up in the app if you want to add some more credit
for you to use.

The benefits

10% off all purchases

9th hot drink free

Convenient - no need to shop, cook, or clean up

Predictable costs - fixed pricing helps with budgeting

Easy access - you can buy meals in all University food and drink outlets (see page 2)

Paying for your food

Your meal plan credit is linked to your student ID card, and is also accessible via the Loyalty Plus
Uol app. You will need to activate your Loyalty Plus account to be able to access your credit and
your weekly allowance will be topped up automatically every Monday during term time.

Special dietary needs

Hot and cold specials, made on campus by chefs daily, include lots of vegetarian and vegan
options. Allergen information is available across all outlets, speak to a member of staff if you
require any advice. Food is prepared in kitchens that handle allergens and gluten. While we
take steps to minimise risk, we cannot guarantee that any dish is completely allergen free or
gluten free. View our Allergens Policy.


https://www.liverpool.ac.uk/about/our-campus/facilities/food-and-drink/policies/allergens/

Where to eat on campus
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Loyalty Plus outlets

7 The Court%(t:lsrd - Guild of Students

1 Chapters
Sydney Jones Library Guild of Stud
2  Life Science Café Frohlich Café and Bar
Life Science Yoko Ono Lennon Centre
The Maillard Reaction 9 Law and Social Justijce Café
Law and Social Justice Cafe

3 Chemistry

a4 Bertie & Bella’s

Vine Court
A Refecto%lco:gfe (Leahurst Campus)

5 Waterhouse Café
VG&M - Victoria Building Leahurst C

10 The Augustus John Pub

6 Eleanor Rathbone Café

Eleanor Rathbone

.

0 Vending machine



Activating your Loyalty
Plus account

Your Loyalty Plus account is linked to your University email address. Your University email
has two mail names linked to the same inbox, your formal email address eg
s.g.smith@student.liverpool.ac.uk and your username email address e.g.
sgsmith@liverpool.ac.uk. You must use your username@liverpool.ac.uk email address,
no other email address will work.

Step 1 Activate your account

Scan this QR code to take you to the Loyalty Plus activation page.

Scroll down and enter your username@liverpool.ac.uk email
address in the email box.

Confirm your email address in the Confirm Email box.
Click send.

An activation email will be sent to your University inbox. Once you
receive this email click the link provided.

Step 2 Change your password

Once you have clicked the link in the email, you will be asked to change your password.
Enter the same email address as before eg username@liverpool.ac.uk.

Create a strong password that is hard to guess.

Click Continue.

Step 3 Log into your account

After you have chongsad your password you will be presented with a screen informing you
that the change has been successful.

Click the Login link in the top right corner to log into your account with your
username@liverpool.ac.uk email address and your newly created password.

Step 4 download the app

The Loyalty Plus app can be used as well as your University ID card
to pay for purchases at all University of Liverpool outlets.

Visit the App Store, or Google Play and search ‘Loyalty Plus UoL’ or
scan this QR code to take you straight there.




FAQS

What does the Vine Court Meal Plan include?

This meal plan allows you to decide how, when and where you eat. You will receive £91 credit
each week, so you have £13 per day to spend. You can spend more, or less, each week, it's up
to you. Scan the QR code for more information and a full list of the outlets across campus.

You can use your credit to purchase food and drinks (no alcohol) at times convenient to you.

How do | access the money?

Once you have checked into your accommodation, your balance will be updated the
following Monday. To keep track of your credit, download the Loyalty Plus UoL app which is
available through the App Store and Google Play. Make sure you use your
username@liverpool.ac.uk University email, e.g. sgsmith@liverpool.ac.uk, to activate your
account, this will send you a password reset email to your University email account. Once
you have completed the password reset step you can log in to your Loyalty Plus account.

How can | make the most of my money?

Catered students will receive additional Loyalty Plus
benefits:

® 10% off all purchases
® 9th hot drink free

This means the more you use, the more you get back!

When is the plan available?

The plan is available during term time only (31 weeks
total) and excludes closure dates:

® Christmas Closure 19th Dec 2026 - 10th Jan 2027
® Easter 20th March - 11th April 2027

® End date 6th June 2027

Does the meal plan cater to my dietary needs?

Hot and cold specials, made on campus by chefs daily, include lots of vegetarian and vegan
options. Allergen information is available across all outlets, speak to a member of staff if you
require any advice. Add additional text: Food is prepared in kitchens that handle allergens
and gluten. While we take steps to minimise risk, we cannot guarantee that any dish is
completely allergen free or gluten free. View our Allergens Policy.

How can | check my balance?

You can check your balance through the Loyalty Plus UoL app and see what you have left for
the week to spend. You'll also be able to top-up here if you want to add some more credit for

you to use.


https://www.liverpool.ac.uk/about/our-campus/facilities/food-and-drink/policies/allergens/

How do | pay?

It is so easy to use your credit, your balance is linked to your student card, so all you need to
do is tap your card. You can also scan the QR code in the Loyalty Plus Uol app. Your QR code
must not be shared with friends.

What if | am away for a week?

Any leftover credit will roll over week on week until the end of your term. Term end dates are
20th December 2026, 2Ist March 2027 and 6th June 2027. Any remaining credit left at the end
Term 1 will be lost. Credit left at the end of term 2 will be carried over into Term 3. Credit left at
the end of Term 3 will be lost so make sure you use it up!

How can | make the most of my credit?

In addition to the discounts and credits listed above we recommend not purchasing hot and
cold drinks if you are looking to maximise your credit. Instead, make your coffee in your
reusable cup at home, and bring your water bottle with you - there are loads of water stations
around campus where you can refill your water bottle for free. Many students find the best
value comes from using their credit for: breakfast and lunch, breakfast and dinner, lunch and
dinner. Look out for meal deals and the new themed food budget-friendly offers at Bertie &
Bella's throughout the year. Check out our weekly meal planner for ideas.

What if | run out of credit?

The good thing about the plan is that it helps you to budget and plan your food, the app
doesn't let you overspend and your balance will be updated every Monday with your next £91
credit. You can also pay as you go if you run out of credit, use your kitchen in your cluster flat,
or top up additional credit through the loyalty plus app.

For catering enquiries and support with Loyalty Plus, email loyaltyp@liverpool.ac.uk

@livunifood






