
RESIDENTIAL ADVISER 
 
Job Ref:  
 
Faculty:  Directorate of People and Services, Facilities, Residential 
and Commercial Services 
 
Location: Halls of Residence 
 
Grade: xxx 
 
Tenure: xxx 
 
Shortlisting and interview arrangements are the responsibility of the 
recruiting Department. Please contact the Accommodation Team at 
accommodation@liverpool.ac.uk for all enquiries.  
 

 







  

 

 

 

 

 

 

 

 

 

RESPONSIBLE TO 

The Residential Adviser is line managed by the Hall Warden, and is also responsible to the Head of 
Accommodation.  

The Residential Adviser will also work closely with a number of Halls teams and staff, who will on occasion 
direct tasks the Residential Adviser needs to undertake. These include Halls Management, the Halls Life 
Team, the Accommodation Manager and the Halls’ Student Experience Manager. 

 

SUMMARY OF THE ROLE 

Residential Advisers are registered postgraduate or senior undergraduate students of the University of 
Liverpool, or members of staff of the University of Liverpool who hold a substantive rather than casual post. 
They live within the Hall of Residence to provide support to student residents.  

The role of the RA is varied, and covers three key areas: providing pastoral support and guidance to 
students; community building and events; and acting as a first responder to incidents.  

Pastoral Support and Guidance: 
Each Residential Adviser is responsible for a group of students, who they maintain regular contact with 
throughout the year via check-in chats, flat visits and email. At present each RA is expected to be 
responsible for upwards of approximately 80 students each, however this figure is subject to change 
depending on circumstances throughout the year. The RA provides general welfare support and guidance to 
their students, an important part of which is signposting to other support services (both internal and 
external). 

Community building and events: 
The Residential Adviser helps to promote a sense of community and belonging within the Hall. This begins 
will welcoming students to the Hall, and involves helping to promote and maintain a peaceful environment 
that student can enjoy, as well as working alongside the Halls Life Team to deliver a programme of activities 
and events for residents throughout the year. 

First responder role: 
As part of an overnight duty rota, the Residential Adviser will provide an overnight support presence for 
students in their Hall. This involves responding to calls for anything from a noise complaint, to welfare 
concerns for a student, to acting as a first responder to serious incidents requiring the emergency services. 
As such they will be the first point of contact for students, emergency services, Campus Support staff, and 
members of the local community. 

Some incidents can be challenging situations and on occasion, potentially upsetting. Whilst the Residential 
Adviser always has support they can call on from the Warden, Campus Support, or emergency services, 
they will often need to make on-the-sport decisions to take definitive action to respond to any incidents that 
arise. The Residential Adviser will also need to take time to reflect on incidents that have taken place and 
take an active approach to managing their own wellbeing with support from wider Halls and University 
teams. 

 



 

 

 

SPECIFIC DUTIES 

Specific duties of the Residential Adviser role include: - 

 To provide pastoral support to a cohort of students and make regular contact with these students on a 
fortnightly basis, either via flat visits or online check-in chats as appropriate, recording this via the 
Student Life incident management system used for recording incidents.   

 To advise students on straightforward matters concerning welfare and to direct students to appropriate 
specialist advice services provided by the University or external organisations.  

 As part of a Duty Rota, to provide an overnight on-call service to students within their hall and be a first 
responder to any incidents that may occur. This Duty Rota will include vacation and summer periods and 
may include cover for a group of Halls or a different Hall location. 

 To report details of incidents at the earliest reasonable opportunity, and by 10am the following morning, 
via Student Life. Ensure that students who are being reported are aware of information sharing and 
consent is provided. 

 To assist with the smooth running of arrivals weekends. Depending on the cohort of students within the 
Hall, this may include arrival periods across the year for Postgraduate, Undergraduate, Study Abroad 
and Pre-Sessional Students, or other groups, as relevant. 

 To support the promotion and delivery of activities organised for the Hall by the Halls Life Team or Hall 
Student Committee, including staffing events. 

 To organise events and activities for your own group of students at regular intervals across the year, with 
advice and support from the Halls Life team. 

 To assist the Halls Life Team in raising awareness of relevant extra curricular opportunities available to 
Halls students, including sporting opportunities provided via Sport Liverpool.  

 To promote and maintain an atmosphere where student residents can enjoy themselves while respecting 
others’ rights to peace and quiet. 

 To encourage respect for the University/Hall property and the environment. 

 To ensure that social spaces within the hall are used appropriately. 

 To deal with cases of student damage promptly on receipt of a notice from Halls staff. 

 To assist with the 6 monthly Student Fire Alarm Evacuation Drills (where applicable) with the Hall 
Warden and Hall Manager. 

 To assist the Warden and Sub Warden with note taking in disciplinary and pastoral meetings with 
students. 

 To undertake specific additional duties to assist with the smooth running of the Halls as instructed by the 
Hall Warden. 

 To maintain good relationships with Hall Management, Halls Life, Accommodation Office and other 
University staff. 

 To participate in the relevant committees in the Department of Facilities, Residential & Commercial 
Services, Accommodation, Student Services and the University. 

 To assist in marketing and promotional activities for the Accommodation, such as Open Days and 
webinars, and RA recruitment activities. 

 To be aware of own well-being including mental health wellbeing and seek advice and/or support where 
appropriate to do so. 

 To attend the annual Residential Adviser Conference, normally held in September each year. To commit 
to further training as part of your Continuing Professional Development programme, and ensure all 



mandatory training is completed. 

 To undertake any other duties and responsibilities as determined by the Warden or the Head of 
Accommodation, commensurate with the role. 

 
 
 
 
PERSONAL ATTRIBUTES & KNOWLEDGE 
 

 Understanding of the challenges faced by students making the transition into University life, and the 
various issues and concerns they may face during their time in Halls and more widely at University. 

 Approachable and empathetic, with excellent listening and communication skills. 

 Ability to cope well under pressure and act decisively. 

 Able to appropriately exercise authority when needed, e.g. in responding to noise complaints or other 
disciplinary incidents. 

 Understanding of the importance of confidentiality and boundaries. 

 Appreciation of the scope of own role, and understanding of when to seek wider assistance or refer to 
others. 

 Resilient and take a proactive approach to managing own wellbeing. 

 Willingness to engage in mandatory training and opportunities for Continuing Professional Development 
(CPD). 

 Able to work well as part of a team. 

 Able to work independently without supervision. 

 Organised and able to balance the requirements of the Residential Adviser role alongside other 
work/studies. 

 
 



 

PERSON SPECIFICATION 

Essential Criteria Desirable Criteria 
(Identified from – Application form, CV, Supporting Statement, Interview, References) 

Experience 

1.1 
Experience of University life as a student and/or member of 
University staff 

Experience of living in University Halls of Residence 

1.2 
Either a registered student (or prospective student) of the 
University of Liverpool, or a current member of University 
staff 

Experience of providing pastoral support and guidance 
to young adults/students 

 
 Experience of organising and/or delivering events and 

activities 

 
 Experience of report writing 

Education, Qualifications and Training 

2.1 
3 GCSEs at grade C or above (or equivalent) including 
English Language 

First aid qualification 

 
 Peer mentoring/coaching/counselling qualification 

 
 Mental health awareness / safe guarding training 

 
 Health and safety training or qualification 

Skills, General and Special Knowledge 

3.1 
Understanding of the Higher Education sector and the 
challenges students can face during their time at University, 
in particular in a Halls environment 

Knowledge of the support systems in place for 
students across the University and externally 

3.2 
Understanding of confidentiality and boundaries Knowledge of extra curricular and development 

opportunities available to students across the 
University 

3.3 
Excellent communication skills, both written and verbal  

3.4 
Good organisational and time management skills  

3.5 
Excellent general IT skills, in particular Microsoft Office and 
email, with the ability to learn the use of specific IT systems 
employed by Residential Services e.g. for incident reporting 

 

Personal Attributes and Circumstances 

4.1 
Approachable and able to build positive relationships with 
others 

Interest in event creation, organisation and/or 
management 

4.2 
Empathetic with excellent listening skills Able to assist with rota cover out of term time 

(Christmas, Easter and Summer vacation periods) 

4.3 
Reliable with the flexibility to be on call overnight and work 
weekends 

 

4.4 
Ability to work well under pressure  

4.5 
Able to work independently without supervision and take 
appropriate decisions within the scope of the role 

 

4.6 
Ability to appropriately exercise authority as needed  

4.7 
Positive and enthusiastic, with a helpful approach  



4.8 
Resilient and proactive in managing own wellbeing  

4.9 
Able to work as part of a team  

4.10 
Willing to undertake training and update knowledge  


