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My Liverpool is the student portal used for a variety of things such as registration, actitation MWS 
account, uploading your photo, requesting documentation etc and is also the main portal to apply for 
your accommodation. 

Creating your PIN 
If you have not yet set up your PIN (password), please follow the instructions below: 

Visit My Liverpool https://my.liverpool.ac.uk  

Click Log in  

 

 

If you are not yet on campus and have not set up your MWS account you will need to click “I do not 
have an MWS account” for current registered students, click I have an MWS account and enter your 
MWS username and password. 

 

 

https://my.liverpool.ac.uk/
https://my.liverpool.ac.uk/
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Click “Forgotten your PIN?” 

 

Enter your 9 Digit Student ID Number starting “20”.  This can be found on your offer letter or other 
correspondence and may be referred to as a reference. If you cannot locate this contact admissions 
on irro@liverpool.ac.uk or 0151 794 5927 

Enter your date of birth DD/MM/YYYY 

Click Send me an email 

 

mailto:irro@liverpool.ac.uk
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You will receive an email to your registered email address.  Please check your junk and spam.  Once 
you have set your PIN you can then log in as above but entering your student ID and PIN. 

 

 

 

Creating an accommodation application 
Log into My Liverpool https://my.liverpool.ac.uk 

Once you have logged in, scroll down to the Accommodation tile and click on it. 

 

Click continue to your application 

 

https://my.liverpool.ac.uk/
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Click into the academic year you are applying for 

i.e. if you are starting in September 2026, click 2026/27,  if your starting in January 2027, click 
2026/2027 as this is the still within that academic year.  If you’re starting in September 2027 click 
2027/2028 when this is open etc. 

Under Your Application click “Continue to my Application” 

 

Your details 

The next section will ask you for your details.  Some of this will be prefilled, i.e. your personal details 
and communications.  Please enter your next of kin information. If the street name doesn’t allow you 
to move, put some “spaces” after the end. 

N.B. If your personal information is not correct, please continue to make the application and 
then email accommodation@liverpool.ac.uk to amend this.  This can be done AFTER you have 
applied. 

One done, click Next at the top 

mailto:accommodation@liverpool.ac.uk
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Application information  

On this page select your application type.  I.e. 1st year undergraduate, postgraduate etc and other 
information and click “Next” at the top 

 

N.B. 

Application type 

If you are a student studying Law from Malaysia, select 1st year undergraduate 

If you are a international postgraduate student Select “postgraduate” not study abroad full year 
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If you are a Foundation student, select “Foundation Year” not 1st year undergraduate 

If you are an Erasmus/Global opportunity study abroad student coming in September, select “Study 
Abroad Semester 1”, if you’re coming in January select “Study Abroad Semester 2” 

If you’re an undergraduate student in their 2/3/4/5 year of study in Liverpool select “returning 
undergraduate”  

Medical Condition 

If you have a medical condition, please click “Yes” and put as much information in a possible 
regarding your medical condition. 

Dietary Requirements 

This doesn’t affect your application in terms of who you will be living with, i.e. if you’re vegetarian, you 
won’t be housed with only vegetarians etc. 

Single Sex Accommodation 

We will look to house all students who require single sex accommodation, however, we cannot 
guarantee to provide mixed sex as this heavily depends on the number of students of a specific gender 
who receive offers of accommodation.  This may mean that some students are put in single sex 
accommodation although they have not specified they want this. 

After clicking Next you will be taken to the next page 

Criminal Convictions 

If you have any unspent criminal convictions please let us know.  Click “No” if you don’t have any, but 
if you do, click “Yes” and provide more information on the next page after clicking NEXT 

Choose your room preferences 

You can select 3 preferences.  Click on the ? under My preference to make your 1st, then click on 
another to make your 2nd etc.  

 

When you have made your selections, tick “I acknowledge and accept that “University of Liverpool 
cannot guarantee preferences” 

Click next 
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Confirm your application 

It will ask you to confirm your information, again, as before if this is not correct, please confirm and 
then submit changes AFTER to not cause any delays in your application. 

 

And that’s it.  Your application is submitted        
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Frequently Asked Questions 

Issues with your PIN 

If you have not received your email with your PIN, please note that the accommodation office do not 
have access to amend this as we don’t manage the my Liverpool portal.  Please contact 
studentslivlife@liverpool.ac.uk who can assist, please ensure that you include your UOL Student ID 
number when making your enquiry. 

Where do I find my Student ID number? 

You will find your student ID number on most correspondence received from the university of 
Liverpool. It is a 9 digit number starting “20” and may be referred to as a reference.  If you cannot 
locate it, please contact admissions on irro@liverpool.ac.uk and include your UCAS number, full 
name, date of birth and they will locate this for you. 

Do I have to decide if UOL is my firm or insurance choice before I apply? 

No.  Students can apply whether they put us as their firm, insurance or are yet to decide.  By applying 
for accommodation you are not committing to anything as we will only send an offer once you 
become an expected entrant and we know you will be attending.  We recommend students apply as 
early as possible. 

Change Email address 

We recommend that you don’t use your college/school email address as this may close before offers 
are sent out in August.  Please email the accommodation office to amend this on 
accommodation@liverpool.ac.uk and include your UOL Student ID number. 

The details in my Liverpool accommodation application aren’t correct 

Don’t worry, please submit your application in the first instance.  You can then email 
accommodation@liverpool.ac.uk and ask that we change these for you afterwards.  It may be a case 
that these are already correct in our system.  My Liverpool takes them from your initial UCAS 
application. 

When do I receive an offer? 

If you are a conditional offer holder (waiting exam results) you won’t receive an offer until after these 
have been released and we know who is attending the university.  We start to send out offers to 1st year 
and foundation year Conditional Offer Holders the Monday following the release of A level results.   
Postgraduates will receive their offers shortly after we receive confirmation they are an expected 
entrant and have met all entry requirements and paid any deposits. 

Am I guaranteed accommodation? 

We guarantee all 1st year undergraduate and foundation year students who place UOL as their firm 
choice an offer of accommodation, either within our halls or with our partner providers.  In the past we 
have extended this to all students who place us as insurance or come through clearing. 

mailto:studentslivlife@liverpool.ac.uk
mailto:irro@liverpool.ac.uk
mailto:accommodation@liverpool.ac.uk
mailto:accommodation@liverpool.ac.uk
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Am I guaranteed one of my preferences? 

Students must remember that you are not guaranteed your first or any of your preferences.  As 
allocations are made based on date of application, we check your first, if this is gone, your second 
and then third, if all are gone, we will send you an offer of an alternative, either within our halls, or with 
our partner providers.   

What if I receive a hall for a room I do not want? 

As allocations are made on date of application, we can’t guarantee you a specific room or hall type.  
However, if you accept an offer for an alternative room, you can place yourself on the room move 
waiting list.  This is checked regularly and in date order of request.  If a room becomes available in the 
hall/room you would like, we will then send you an offer.  There is no guarantee that this will happen 
before your arrival, although we will continue to check. 

Can I change my preferences 

Yes, you can apply early and then change your preferences at any stage upto 31st July by emailing 
accommodation@liverpool.ac.uk with your new preferences.  Changing your preferences doesn’t 
change your application date so you stay the same in the queue.  Please also include your student ID 
number in any emails. 

Can I apply to live with my friends? 

1st year undergraduates and foundation year students cannot apply to live with their friends.  This is 
due to the fact that your friend may not have applied until later and may receive an offer for an 
alternative hall.  Also, due to the volume of allocations paid in such a short period of time, we’re 
unable to arrange friendship groups.  Returning undergraduates in their 2/3/4/5 year are able to apply 
to live with friends. 

Can I bring my car? 

There is no student parking available on campus. Car parking is available at Greenbank Student Village 
but is very limited and there is an annual fee for parking. You can contact Greenbank if you accept an 
offer for them to check availability and to book.   

Do we get insurance as part of Residence Fee?  

Yes, basic Endsleigh Insurance is provided. Please note that you can extend this cover for expensive 
items   

Can I bring a pet? 

Pets, including emotional support animals are not permitted within our halls.  We do, however, accept 
guide dogs.  Please speak to disability advice and guidance team on disteam@liverpool.ac.uk if this is 
required. 

Do I have to move out over the holiday periods? 

Your contract will be for the full duration, i.e. 39 weeks for 1st year and foundation  year students.  This 
entitles you to sole use of your room until the contract ends.  You can stay in the accommodation over 
the breaks or go home.  You are not required to vacate over Winter and Spring breaks. 

mailto:accommodation@liverpool.ac.uk
mailto:disteam@liverpool.ac.uk

